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EMAIL NOTIFICATIONS 
Emails alerts may be activated by the owner by logging into GateAccess.net using a desktop browser 

(such as Chrome, Safari or Internet Explorer, for example), navigating to the CONTACT INFO tab, and 

entering a valid email address into the FIRST email field, and if required, into the SECOND email field.  

The third email field is not used for notifications. 

In addition, the GUEST ARRIVAL NOTIFICATION drop-down list (figure 1) should be set to ALERT ALL or 

TEMP ONLY (for alerts for ALL guests, or only for temporary guests, respectively). 

To STOP the emails, simply change the dropdown list to NO ALERT.  When done, click on the UPDATE 

button at the bottom of the screen. 
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PUSH NOTIFICATIONS 
In order to receive push notifications, the resident must download the GATEACCESS.NET app from the 

Google Play Store or the Apple App Store for Android or iOS devices, respectively. 

Once the app is installed, and the owner is logged into it for the first time, push notifications will 

become active.  The device settings will allow the owner to control the appearance of the notifications, 

whereas on an iOS device, for example, they can be controlled by going to SETTINGS->NOTIFICATIONS-

>GATEACCESS and changing the ALERTS values.

All devices active on the account may be viewed and managed (figure 3) on the GateAccess.net web site, 

under the CONTACT INFO page. 




